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Materiality survey results1
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Materiality review
During April and May 2013, AGL surveyed a number of stakeholders 
(both internal and external) to gauge their views on AGL’s material 
issues and the level of importance they attach to them. In a number 
of instances, there was a direct correlation between the level of 
concern expressed by stakeholders with respect to an issue and the 
current or potential risk posed by that issue to AGL’s business. 
The list that follows is a summary of the issues highlighted during 
the materiality review.

 > Workplace health and safety: Ensuring that employees stay 
safe at work every day. In the materiality survey, this ranked as 
the issue of most importance to respondents, the majority of 
whom were employees. Refer to the People and safety chapter.

 > Customer experience: Meeting the needs and expectations of 
customers. This issue ranked second after workplace safety in the 
materiality survey. Refer to the Customer chapter.

 > Environmental impact: Complying with legislative and 
licence obligations with respect to the environmental impact 
of AGL’s operations. Again, this was an issue ranked of high 
importance by respondents to the materiality survey. Refer to the 
Environment chapter.

 > Climate change and renewable energy: Reducing the 
financial risks associated with existing and emerging climate 
change policies; and positioning the organisation in terms of low 
greenhouse gas emitting energy generation and supply. Refer to 
the Sustainable energy chapter.

 > Financial hardship: Assisting low-income and vulnerable 
consumers to maintain access to energy. Refer to the 
Customer chapter.

 > Community engagement and contribution: Listening to the 
concerns of stakeholders in the communities where AGL operates 
and develops infrastructure projects; and contributing to the 
broader communities where AGL employees live and work. Refer 
to the Community chapter.

 > Energy market structure: Adjusting AGL’s business strategy 
to ensure successful adaptation to an energy market which is 
in a period of significant transformation, particularly in terms 
of energy policy uncertainty and the increasing penetration of 
distribution generation. Refer to the Economic and Sustainable 
energy chapters.

 > Workplace diversity and attracting/retaining talent: 
Ensuring that AGL has an engaged, diverse and inclusive workforce 
now and into the future. Refer to the People and safety chapter.

 > Ongoing profitability: Ensuring that AGL continues to deliver 
solid returns from existing and new business activities. Refer to 
the Economic chapter.

Note

1  This is a net stacked distribution plot, which has the neutral responses removed and shows the trend of the net percentage of responses (plot constructed using IR version 
3.0.1 (R–project.org) and ggplot 2 (ggplot2.org)).
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Stakeholder engagement

Stakeholder engagement
Engaging in constructive dialogue with stakeholders 
keeps AGL responsive to issues important to customers, 
employees, investors, regulators and the wider 
community.

AA1000 principles
AGL incorporates the principles of inclusivity, materiality and 
responsiveness, as shown in the diagram below. 
The AA1000 principles are: 

 > Inclusivity: An organisation shall be inclusive 
 > Materiality: An organisation shall identify its material issues 
 > Responsiveness: An organisation shall respond to stakeholder 
issues that affect its performance.

Regular interaction with stakeholders, whether through formal or 
informal channels, ensures that the annual sustainability blueprint 
remains relevant to AGL’s overall business strategy and contributes 
to the ongoing success of the company.
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